
 
 
 
 

Appointment Guidelines 
 

It is our goal to make dental care a pleasant and rewarding experience for you and 
your child(ren). 
 

1. Please keep your regularly scheduled appointments. 
To maximize treatment success, keeping appointments is important. 

  
2. If you are more than 10 minutes late for your appointment, we may need  

to reschedule. 
We want to be on time for you.  Arriving late for your appointment can 
make it impossible for us to complete the procedures that have been 
scheduled. 

 
3. Appointments Requiring Special Scheduling 

Certain procedures may call for particular circumstances. If we feel your 
child’s treatment requires more uninterrupted attention and less 
distraction, we may ask you to schedule the appointment during a specific 
time of day. 

 
4. Whenever it is not possible to keep an appointment, please call our office     

48 hours in advance.
This will avoid a missed-appointment charge and allow us to offer your 
appointment time to another patient waiting for treatment. 

 
5. Emergencies 

We always try our best to be on time. Occasionally, however, a patient may 
need unexpected care.  We appreciate your patience under these 
circumstances. 

 
Thank You. 
 
Drs. Rayman, Le & Staff 
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